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INTEGRATED POLICY

Since 1986, the continuous search for the quality of product and its components, the selection of suppliers,
the scrupulous control of the quality of the production process have made TRAMEC a brand appreciated all
over Europe for its reliability (SERVICE) and quality standards (QUALITY), in full compliance with regulations
and safety towards customers.
The company's organization and operations are based on an Integrated Management System that is realized
in well-defined processes, applied in a systematic, planned and documented way, having the following
purposes:
1- Achieve full satisfaction of the Customer and all parties involved.
2- Operate competitively in the market, improving market shares.
3- Control and optimize business processes, correcting non-conformities that cause waste and
defects in order to continuously improve performance.
4- To guarantee to all the personnel and to the Customers a behavior in accordance with the TRAMEC
ethical code, respecting also laws and regulations regarding Quality (1509001:2015), Environment
(15014001:2015 - D.Igs.152/2006) and Safety (D.lgs.81/2008).

The Integrated System is based on established rules and practices, agreed upon with the entire Organization,
formalized in specific documents and procedures that must guide each business function in the performance
of activities, in order to ensure the following objectives:
- Increase the efficiency of processes, through constant monitoring of performance.
- To guarantee a high production standard.
- To be a flexible company, attentive to market dynamics and innovations.
- To enhance human resources through the growth of their skills.
- AsaCustomer, in demanding the highest level of quality from those who perform the work upstream
of his position.
- AsaSupplier, in ensuring the highest level of QUALITY in the product / SERVICE of his work.
- Maintaining a stimulating company climate that encourages Teamwork.
- The reduction of consumption, reuse, recycling and recovery of raw and auxiliary materials.
- The continuity of production, the safety of workers and the reduction of environmental impact even
in the presence of emergencies.
- Establish and keep updated a "strategic plan" including risk and opportunity factors, in which the
objectives to be achieved are defined.

The Managing Director of TRAMEC srl assumes the responsibility to disseminate and support, with the most
appropriate resources and means, this Quality Policy by clarifying and assigning to each employee specific
responsibilities for its attention.

Calderara di Reno, 01/07/2021
CEO
TRAMEC srl
Leo Girotti
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